Hpuka3 Munsapasa Poccuu Ne810a ot 31 oxkrsiopst 2013 1.

O06 opraHunsauum paboTtbl no bopMMpoBaHNIO HE3aBUCUMOM
CUCTEeMbl OLIeHKMN KayecTBa paboTbl rocyAapCTBEHHbIX
(MyHMUMNanbHbIX) YyYpeXaeHUN, oKka3biBaloLKUX ycryru B cdepe
3apaBoOXpaHeHuUs

B nensax peanuzanuu noanyHkra «k» nynkra 1 Ykaza I[Ipesunenta Poccuiickoit @enepanuu ot 7 Mas
2012 1. Ne 597 «O mepax no peanu3aluy rocyapCTBEHHOW COLMATbHON MOJIUTUKHY, TOCTAHOBIICHUS
[TpaButenscTBa Poccuiickoit denepanmu ot 30 mapta 2013 r. Ne 286 «O dopmupoBanuu
HE3aBHCHMOM CHCTEMBI OLIEHKH KayecTBa padOThl OPraHU3alnii, OKa3bIBAIOIINX COLUATbHBIC YCIYTH»
U TYHKTA 4 1J1aHa MepONpHUsATHIA 10 (POPMUPOBAHUIO HE3aBUCHUMOM CHCTEMBI OIICHKH KauyecTBa PadOTHI
OpraHu3alMii, OKa3bIBAIOLIMX COLUAIIBHBIE YCIYTH, YTBEPKIECHHOTO pacnopsbkenueM [IpaBurenscra
Poccutiickoit ®eneparuu ot 30 mapra 2013 r. Ne 487-p, npuxasbiBaio:

1.  VYrBepauth MeToauueckue peKOMEHAALMH 110 POBECHNUIO HE3aBUCUMOM OLICHKHU KauecTBa
paboThI rocyIapCTBEHHBIX (MYHUIMITATIBHBIX) YIPEKICHHA, OKa3bIBAIOIINX YCIYTH B cepe
3/paBOOXpaHeHus (Janee - MeTtoauueckue peKOMEH 1alluu ), COTJIaCHO IPUIIOKEHUIO.

2. JlemapTaMeHTY MEXIYHapOJHOIO COTPYIHHYECTBA U CBsi3el ¢ 00mecTBeHHOCThIO (C.M.
MypaBbeB) COBMECTHO € /lenapTaMeHTOM MEIUIIMHCKOM TOMOILM JIETSAM U CITY>KOBbI
ponosciomoxkenus (E.H. baiibapuna), /lenapramMmenTomM HaydHOTO npoekTupoBanus (A.B.
BacuibeB), [lenapramMmeHTOM 3KCTPEHHON MEIMIIMHCKON TOMOIIM U SKCIIEPTHOM JIeATeTbHOCTH
(O.U. I'ycera), [lemapTaMeHTOM MEAUIIMHCKOTO 00pa30BaHUs M KaAPOBO MOJIUTUKU B
3napaBooxpanenuu (T.B. Cemenona), JlenapTraMeHTOM OpraHU3aIlliyd MEIUITMHCKOM MTOMOIIH U
caHaTtopHo-KypopTHoro ziena (MT. Hukutun) o6ecieunTs eKeroHo ¢ ydyacTuemM
OOIIECTBEHHBIX OpraHU3aluii MPOBEICHNE HE3aBUCUMOI OLIEHKH KauecTBa paOOThI
(benepanbHBIX FOCYJapPCTBEHHBIX OFO/IKETHBIX, KA3€HHBIX MEIUIUHCKIX OpraHU3aluii,
MIOABEAOMCTBEHHBIX MUHHCTEPCTBY 3apaBooxpaneHus Pocculickon denepanum.

3. JlemapTamMeHTy Me&XJyHapOJHOI'O COTPYIHUYECTBA U CBsizel ¢ obmiecTBeHHOCThIO (C.M.
MypaBbeB), JlenaprameHTy HHQOPMAIIMOHHBIX TeXHOIOoTUi U cBsizu (P.M. WBakuH) coBMecTHO
¢ Jlemapramentom yuetHoit noautuku u koutpoist (H.b. CaBonaiinen), ®unancoso-
skoHOMHuecKkuM AenaptameHToM (H.A. Xoposa), [IpaBoBsiM aenaptamenToM (A.A. Yepkacos)
o0ecneynTh eXeroHo (OpMHUPOBAHNE PEHTUHIOB AEATEIbHOCTH MEIUIIMHCKUX OpraHu3alui
Ha OCHOBE HE3aBUCUMOM OIIEHKHU KadecTBa paboThl (peepaabHbIX TOCYIapCTBEHHBIX
O0JKETHBIX, KA3€HHBIX METUIIMHCKUX OpraHu3alui, o ABeJOMCTBEHHbIX MHHUCTEPCTBY
3npaBooxpanenus Poccuiickoit deneparuu, u pa3MenieHne nx Ha 0QUIIMaILHOM cailTe
MuHucrepcTsa.

4. PexoMeHJ0BaTh OpraHaM rocyJapcTBeHHOI Biactu cyobekToB Poccuiickoit deneparyu B
cdepe oxpaHbl 310pOBbsl 00eceunTh (HOPMUPOBAHHE HE3ABUCUMOM CHCTEMBbI OLIEHKH KayecTBa
paboThI rocy1apCTBEHHBIX (MYHUIIMITATIBHBIX) YUPEXKICHUH, OKa3bIBAIOIINX YCIYTHU B cepe
3IpaBOOXPAHEHHUs, B COOTBETCTBUHU C HACTOSAIIMMHU MeTOIMYECKMMHU PEKOMEH TALIUSIMHU.

5. KouTpo:b 3a ucnonHeHneM HacTOSIIEro NMpUKa3a BO3JIOXKUTh Ha 3aMecTUTeNss MuHucTpa
3npaBooxpaneHus Poccuniickoit @enepanun U.H. Karpamansna.

Munucmp B.HU.Ckeopuyosa



[Ipunoxenue
K NpuKa3zy MHUHHCTEPCTBA 31paBOOXPAHEHUS
Poccniickon @enepanun
oT «31» oxTsi6ps 2013 1. Ne 810a

MeTtoan4yecKkue peKOMeHIauumn
10 NMPOBEIEHNI0 HE3ABUCHMOM OLIEHKH Ka4ecTBa PadoThl rOCy1apCTBEHHbBIX
(MyHMIMIIAJBHBIX) YUYPeKIEeHNH, 0KA3bIBAIIIUX YCJIYTH
B cepe 31paBOOXPAHEHUS

1. MeTonuueckure peKOMEHIAIuU MOTOTOBJICHBI C 1IEJbI0 00ECTICUeHUsI €TUHBIX
MOAXO0J0B K (DOPMUPOBAHUIO HE3aBUCHUMOM CHCTEMbl OIIEHKHM KadecTBa padoOThl
roCyJapCTBEHHBIX (MYHHUIIMIAIBHBIX) YUYPEKJICHUM, OKa3bIBAIOIIUX YCIyTH B cdepe
3paBooXpaHeHus (ajgee — MEAMIIMHCKHE OPraHu3allii), ¥ OKa3aHHWS METOIMYCCKOMN
MOMOIIM OpraHaM TOCYJapCTBEHHOM BIAacTU CcyObeKTOB Poccuiickoit denepanuu B
chepe oxpaHbl 3J0pOBbsl, OOIIECTBEHHBIM COBETaM IIPUM YKa3aHHBIX OpraHax,
OTBETCTBEHHBIM 3a MPOBEJICHNE HE3aBUCUMOM OIEHKH KadyecTBa padOThl MEIUITMHCKUX
OpraHu3alyi.

2. Ilog He3aBUCHMOW OIICHKOW KauecTBa pabOThl MEAMIIMHCKUX OpraHu3alui
(manee — He3aBHCHMMAas OILGHKA KAadyecTBA) MOHMMACTCS OICHKA JCATCIBHOCTH TaKUX
OpraHU3aluid B COOTBETCTBUH C KPUTEPUSMH U TIOKA3aTEISIMU OLEHKH, ONPEICICHHBIMU
OOIIIECTBEHHBIM COBETOM B YCTaHOBJEHHOM IMOPSJKE, M COCTaBJIEHHUE PEUTUHIOB
MEJIUIIMHCKUX OPTaHU3allfil He pexxe 1 paza B ToJl HA OCHOBE CIEAYIONIUX MPUHIUIIOB:

3aKOHHOCTb;

OTKPBITOCTh M IMMyOJIUYHOCTH;

JOOPOBOJLHOCTD Y4acTHUsl OOIIECTBEHHBIX 00bEIMHEHU;

HE3aBUCUMOCTh MHEHUH TPaxaaH, SKCIIEPTOB, OOIECTBEHHBIX 00HETMHECHHI;

noiHOTa UHGOPMAIIUU, UCTIOIB3YEMOU JIJIsl TPOBEICHUS OLICHKH,

KOMITETEHTHOCTh ¥ MPO(EeCCUOHATN3M WICHOB 00IIIECTBEHHOTO COBETA.

3. OcHOBHBIE 3aJa4N HE3ABUCUMOM OIICHKHU KaueCTBa:

CTUMYJIMPOBAHUE TIOBBIIIIEHUS Ka4eCTBA padOThl MEIUITMHCKUX OpTraHU3AIINA;

MOBBIIIIEHNEe WH(GOPMUPOBAHHOCTU MOTpEOUTENEH O MOPSAJKE MPEIOoCTaBICHUS
MEIULMHCKOW OPTaHU3aler MEULIMHCKUX YCIIYT;

Pa3BUTHE MHCTUTYTA OOIIECTBEHHOIO KOHTPOJIS.

4. YyacTHUKaAMM HE3aBUCHMOM OLICHKH Ka4YCCTBa ABJIAIOTCA:
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OO1iecTBeHHbIM COBET Npu MUHHCTEPCTBE 3ApaBoOXpaHeHus Poccuiickoi
denepannu;

denepanbHble, TOCYIapCTBEHHBbIC OIOKETHBIE W Ka3eHHBIE MEIULIMHCKHE
OpraHu3alli{, IO0JBEIOMCTBEHHbIE MUHHCTEPCTBY 3lpaBooxpaHeHus Poccuiickoi
Oenepanuu;

OOIIIECTBEHHbIE COBETHl IPU OpraHax MCIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickon ®@enepanuuy;

NOTIEYUTENbCKHE (OOIIECTBEHHBIE, HAOMIONATEIbHbIE) COBETHl MEIULUHCKUX
OpraHu3alnK;

OOIIEpOCCUNCKHE,  PETUOHAJIBHBIE W MYHUIUNAJIbHbIE  OOILIECTBEHHbIC
o0beuHEHUs B cpepe 31paBOOXpaHEHUS;

OpraHbl  HCIIOJHUTEIBLHOM BIACTH CyOBEKTOB Poccuiickoit ®deneparuu,
OCYUIECTBJISIONME (DYHKIIMH U MTOJTHOMOYHS YUYPEAUTEINS MEIUIUHCKIX OpraHu3aluii;

MEIULMHCKIE OPTaHU3aL1Y;

rpakJaHe — NOTPEOUTENN YCIyT B cpepe 3aApaBOOXpAHEHUS], UX POJICTBEHHUKHU U
YJICHBI CEMBH, 3aKOHHBIE IIPEICTaBUTEIIN;

po(EeCCUOHATBHOE U MAIIUEHTCKOE COOOIECTBO;

HKCIIEPTHOE COOOIIECTBO;

PEUTUHTOBBIE ar€HTCTBA, CPEJCTBA MaCCOBOM MH(MOPMALIHH.

5.Ilom;  MeguIMHCKOM  OpraHu3amMell B~ HACTOSIIMX  METOAMYCCKUX
PEKOMEHAAUMAX MTOHUMAETCSA IOPUIAMYECKOE JHUIO HE3aBUCUMO OT OpPraHMU3alMOHHO-
npaBoBOM (OPMBI, OCYIIECTBISIONIEE B KauyeCTBE OCHOBHOTO (yCTaBHOTO) BHUAA
NEATEIBHOCTH MEIULMHCKYIO NIESITENBbHOCTh HA OCHOBAaHWM JIMLIEH3WH, BBIIAHHOW B
MOPSIAKE, YCTAHOBIICHHOM 3aKOHOIaTeNbCcTBOM Poccuiickon denepanum.

K MeauuumHCKMM  OpraHM3auusiM  OPUPABHUBAIOTCS  WHIWBHUyalIbHbIC
IIPEAIPUHUMATEIIN, OCYILIECTBIAIOIINE MEIULIMHCKYIO IEATEIBHOCTD.

6. HeszaBucumasi oleHKa KayecTBa MPOBOJIUTCA B 0053aTEIbHOM TMOPSIKE B
OTHOLIEHUH IOCYAApPCTBEHHBIX (MyHULMIIAIBHBIX) YUPEKICHHM, OKa3bIBAIOIINX YCIYTH
B cpepe 31paBOOXpaHCHHUS.

7. K MEOQUIMHCKUM OpraHu3alysM OTHOCSTCS OpraHU3ali B COOTBETCTBUHU C
HOMEHKJIATYpOW,  YTBEPXKACHHOW IpUKAa3oM MwuHHCTEPCTBA  3ApPAaBOOXPAHECHUS
Poccuiickoii @eaepaunn ot 6 aBrycra 2013 1. Ne 529H.

8. He3aBucumas oneHKa KadecTBa MPOBOJAUTCS B MEAULMHCKUX OpraHU3alUsX,
OKa3bIBAIOIINX MEAUIIMHCKYIO MOMOIIb B aMOYIaTOPHBIX U CTAI[MOHAPHBIX YCIOBHUSX.

9. MenuuMHCKUE OpraHU3aluu UHBIX (OpM COOCTBEHHOCTH, KPOME YKa3aHHbBIX B
nyHkre 6  HacTosmMXx  METONMYEeCKHX  pPEKOMEHJALMH,  OCYLIECTBISIOLINE
MEIMLMHCKYIO JESITEeIbHOCTh, BIPaBe Ha JOOPOBOJIBHOM OCHOBE Y4YacTBOBAaThb B
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MPOBEJCHNHN HE3aBHCHUMOI OIIEHKH KauecTBa U MPEAOCTaBIATh MHPOPMAIUIO O CBOEH
JESITEILHOCTU B OOIIECTBEHHBIN COBET.

B cnydae mnoaTrBepikIeHHs JOOPOBOJIBHOIO Y4YaCTHsl TAaKUX OpraHU3aluid B
NPOBEICHUH HE3aBUCUMOM OIICHKM KayecTBa Ha HHUX paACHpOCTPAHSIOTCS BCe
TpeOOBaHUSI 1O OOECIEUCHUI0 TPOBEACHUS HE3aBUCHUMOW OICGHKHM KaudecTBa,
yCTaHABIMBAaE€MbIE K  TOCYAApCTBEHHbIM  (MYHUIUIAIBHBIM)  YUPEKICHUSM,
OKa3bIBAIOIINM YCIYTH B c(hepe 3ApaBOOXpPAHEHUS.

10. Opranuzanuio MNpoBEACHUS HE3aBUCMMOM OIIEHKM KauecTBa B CYObBEKTE
Poccuiickoit @enepaiiiii OCYIECTBIISIET OpraH TOCYJapCTBEHHOM BIacTU CyOBEeKTa
Poccuiickoii deneparuu B chepe oxpaHbl 30pOBbs, OCYIICCTBISIONUN (DYHKIIUU U
MOJIHOMOYHMSI YUPEAUTENsl OpraHuM3aiuil (gajee — ydpeauTenb), Ha KOTOPBIU
BO3JIararoTcs ciaenyronme pyHKuuu:

oOlllee OpraHU3alMOHHOE OO0ECMEUeHUE MPOBEACHUS HE3aBUCUMOMN OLIEHKHU
KauecTBa;

MOHUTOPHUHT MPOBEJICHUS HE3aBUCUMOM OLIEHKU Ha PETMOHAIIBHOM YPOBHE;

o0ecrieueHrne TEXHUYECKOW BO3MO>KHOCTH BBIPAKEHUST MHEHHUI MOTpeOUTENsIMU
yciIyr B cdepe 3ApaBOOXpaHEHHs O padoTe MEOUUMHCKUX OpraHu3auuid u
yJIOBJIETBOPEHHOCTH KAaue€CTBOM OOCIYXKMBaHHS B MEIUIIMHCKOW OpraHu3aluu Ha
obULIMAIBHOM caiiTe yupeauTens B cetu HTepHET, a Takke Ha oPUIMaIbHBIX calTax
MEUIIMHCKUX OpTaHU3aINi, HAXOISIIUXCS B BEICHUN YUPEIUTENs (MPU HATUYUHN).

11. B umemsx oOecrieueHUsl TPOBEACHUS HE3aBUCUMOM OIIEHKH KauecTBa
yupeauTenab oO0pa3oBbIBAET OOIIECTBEHHBIM COBET B TMOPSAAKE, NPETyCMOTPEHHOM
3aKOHOJATENbCTBOM  Poccuiickoit  ®Denepanuu, 3aKOHOAATEIBCTBOM  CYOBEKTOB
Poccutickon @enepauyi M1 MyHULUNAIBHBIMU HOPMATUBHBIMHM IPABOBBIMU aKTaMU
COOTBETCTBEHHO.

12. O61eCTBEHHBIN COBET BIIPaBeE:

yCTaHaBJIMBATh MOPAIOK OIEHKM KayecTBa pabOThl MEIWUMHCKUX OpraHU3alMi
Ha OCHOBAHHHM OIPEACIICHHBIX KpUTepreB 3PPEeKTUBHOCTH PaOOTHI OPraHU3aIUN;

OpraHu30BbIBaTh  pabOTy MO  BBIABICHUIO, OOOOILIEHWIO U  aHAIU3Y
OOIIIECTBEHHOTO MHEHUSI U PEUTUHTOB O Ka4eCTBE PabOTHI MEAUITMHCKUX OpPTaHU3AIUH,
B TOM qucIie c(hOpMHPOBAHHBIX OOLIECTBEHHBIMU OpraHU3aIUsIMHU,
poQeCCUOHAILHBIMU, TTAITUEHTCKUMH COOOIIECTBAMHU M HHBIMU IKCTIEPTAMU;

HaIpaBJIATh YUYPEIUTENI0 UHPOPMALMIO O pe3yJbTaTax HE3aBUCUMOH OIEHKU
KadecTBa padOThl MEAUIIMHCKUAX OPTaHHU3aIMd, a TAKXKE MPEJI0KEHUN 0 YIYUIICHUIO
KadyecTBa paOOThl MEAMIIMHCKUMX OpraHu3aluii W JocTyna K HMH(pOpMalUH,
HEOOXOIUMOM I JIUII, OOPATUBIIMXCS 32 IPEIOCTABICHUEM YCIIYT.
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13. CoctaB 00mmecTBeHHOr0 coBeTa (OPMHPYETCS W3 YHCIa TMPEACTaBUTEICH
00IIEPOCCUNMCKUX, PETMOHANIBHBIX U MYHUIIUIAIBHBIX OOIECTBEHHBIX OOBEAMHEHUN B
chepe 3apaBoOXpaHeHMs, TPOPECCHOHATBLHBIX W MAIMEHTCKUX COOOINECTB, NPYTUX
3aMHTEPECOBAHHBIX OpraHU3AlMi W HE3aBUCUMBIX 3KcrepToB. [lpu ¢popmupoBanuu
cocTaBa OOIIECTBEHHOTO COBETa HEOOXOJUMO OOECIIEUUTh y4acTHUE OT OOIIECTBEHHBIX
00beIMHEHUH, TPECTABISIOMIUX UHTEPECHl BCEX KATErOpUil HACENICHHUS, MOTYYaolnuX
YCIyTH B MEIUIIMHCKUX opranm3anusx. [Ipum sTom criemyer obGecneunTh OTCYTCTBUE
KOH()JIMKTa UHTEPECOB B OTHOIICHUU YJIEHOB OOILIIECTBEHHOI'O COBETA.

CocTaB 00IIECTBEHHOTO cOBeTa NpU (heaepadbHBIX OpraHax HCIOJIHUTEIHHON
BJIacTH (OPMHUPYETCS B COOTBETCTBUHU C NocTaHOBJIeHHeM lIpaBurensctBa Poccuiickoil
@®enepaunn ot 2 aBrycra 2005 r. Ne 481 «O Ilopsake oOpa3zoBaHus OOILIECTBEHHBIX
COBETOB MpHU (peepatbHbIX MUHUCTEPCTBAX, PYKOBOACTBO KOTOPBIMU OCYIIECTBIISIET
[IpaBurenscTtBO Poccuiickoit @Penepanuu, (denepanbHbIX Ciyk0ax U (denepanbHbIX
areHTCTBaX, IOJBEAOMCTBEHHBIX JTUM (efepaibHbIM MHUHUCTEPCTBAM, a TaKXKe
(benepaibHbIX chayk0ax © (eaepalibHbIX areHTCTBAaX, PYKOBOJCTBO KOTOPBIMHU
ocymectisieT [IpaBurensctBo Poccuiickon denepanum.

14. VYuypenurtenb oOecrneunBaeT pasMmelieHue HH@popMaruu 00 OOIIECTBEHHOM
COBETE, B TOM YHCIIE MOJIOKEHUSI 00 OOILIECTBEHHOM COBETE, CBEIEHUN O €r0 COCTaBe,
MPOTOKOJIOB 3ace/laHvii OOIIECTBEHHOTO COBeTa Ha OQUIMAIBHOM CalTe B CETH
HNuTtepner.

15. Ilpu npoBeneHUM 3aceqaHUM OOIIECTBEHHOIO COBETa OOECIEeYMBAETCA HX
OTKpPBITOCTh M MYOJUYHOCTb, B TOM 4YHCJE IMOCPEICTBOM IPUBJICUECHUS CPEICTB
MaccoBOM MH(pOpMaIMK Ha 3aceJaHusl OOIECTBEHHOTO COBETA, OH-JAilH TpaHCISALUN
3acejaHuil, MyOJIMKAlMKU pe3ysbTaTOB JESTENbHOCTH OOIECTBEHHOIO COBETa 3a
OTYETHBIN MEPHUO/I.

16. Yupeaurens BIpaBe ONpENEIUTh OpraHU3alUIO-OlepaTopa MO MPOBEICHUIO
paboTel MO (POPMHUPOBAHUIO PEUTHHIOB MEIMIIMHCKUX OpraHuzanui (mamee —
OpraHu3alMs-ONepaTop) B COOTBETCTBUHM C 3aKOHOJATENBCTBOM O PpPa3MELICHUH
rocyJapCTBEHHBIX 3aKa30B.

17. Opranuzauus-onepaTop MNPOBOJUT HE3ABUCUMYKO OLIEHKY KayecTBa B
COOTBETCTBMM C JTallaMmH, OINpeAeNeHHbIMU MmyHKTamu 27-31  HacTosmux
MeToau4eckux peKOMEHIALNM.

[IpeaBaputenbHble pe3yjabTaThl MPOBEACHUS HE3aBUCHUMOW OIEHKM KayecTBa
OpraHu3allen-onepaTopom, B TOM YHCIIE MPOEKTHl HTOTOBOW OLEHKU KaueCcTBa pabOThI
(peUTHHT MEIUIMHCKMX OpraHu3allii), METOIUKa HX (OPMHPOBAHUS TOIJICHKAT

00513aTeTbHOMY PaCCMOTPEHUIO OOIIIECTBEHHBIM COBETOM.
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Pesynbrartel mpoBeneHUsT HE3aBUCMMOM OIIEHKM KadyecTBa OpraHHu3alueii-
OMepaTopoM, B TOM YHCJI€ UTOTOBasl OLICHKA KayecTBa paOOThl (PEUTHHT MEAUITMHCKUX
OpTaHU3aIii) pa3MenarTcs Ha OQUIMATFHOM caiiTe yupeautens B cetu HTepHer, B
TOM 4Hclie B (popMare OTKPBITHIX MaHHBIX (XMI, CSV) B TedeHHEe TpeX pabouux JHEH C
MOMEHTa UX 0J00peHUsI OOIIIECTBEHHBIM COBETOM.

18. He3aBucuMylo OIIEHKY KayecTBa MOTYT TMPOBOJUTH TaKXKe HWHBIC
IOpUIMYECKHE JIMIIA HE3aBUCHMO OT UX OpraHu3alHMOHHO-TIPaBOBOK  (HOPMBEI,
UHAMBUYaJIbHbIE TIPEANPUHUMATENHN (Jajiee — UHbIE OpraHu3alliy, OCYIIECTBISIONINE
HE3aBUCUMYIO OIIEHKY KayecTBa).

WHble opraHusaiyy, OCyIlIeCTBISAIONME HE3aBUCUMYIO OIICHKY KauecTBa, BIPaBe
MPOBOAWTh HE3aBUCHUMYIO OLIGHKY KauecTBa MEIUIIMHCKUX OpraHu3aluid 10
JIOTIOJTHUTENIbHBIM TIOKA3aTeIsIM CBEPX IOKa3aTesei, OINpEeJeTICHHBIX HACTOSIIUMU
MeToaudecKuMu pEKOMEHIAIIUSIMHU.

[Ipu poBeieHNHN HE3aBUCUMOM OIEHKH KauyeCTBAa MHBIMH OPTaHU3AIMSIMHU MOTYT
BBICTPAWBATHCS JIOMOJHUTENBHBIE PEUTUHTH B COOTBETCTBHM C METOAMKOM WX
(dbopMHpOBaHUS U TOKA3aTENSIMU, 0I00PEHHBIMU OOLIECTBEHHBIM COBETOM.

Pesynbpratel  mpoBeA€HHS = HE3aBUCHMOW  OIIGHKM  KadecTBa  WHBIMH
OpraHU3alMsIMK, OCYIIECTBISIOIIMMU HE3aBUCHUMYIO OLIEHKY KadecTBa, B TOM YHUCIIE
PEUTHHT MEAWIIMHCKUX OpTaHW3aliii, ONMUWCAHUE METOAUKH UuX (QOpMHUpPOBAHUS
pa3MeniaroTcs Ha opULIMaIbHOM caifTe yupeauTess B ceTu HTepHeT B TeUeHHe 1ecATH
pabounx JHEN Mocie X pacCCMOTPEHUS OOIIECTBEHHBIM COBETOM.

19. Uudopmarusa o pesynbrarax MPOBEICHUS HE3aBUCUMOM OIIEHKH KadyecTBa
MPEA0CTaBIIAETCS OpraHH3aIfe-0nepaTopom, UHBIMU OpraHU3aNHSIMH,
OCYILECTBISIOMMU HE3aBUCHMYIO OILIGHKY KauecTBa, yUpEIUTENI0, B TOM YHUCIE B
¢dbopMare OTKpBITBIX JaHHBIX (XMI, CSV).

20. Jlnst mpoBeICHUS HE3aBUCHMOM OICHKH Ka4eCTBa MEIMITMHCKUX OpraHu3aIui
B aMOylIaTOPHBIX YCIOBUAX PEKOMEHIYETCS HCIOIb30BaTh IMOKa3aTeln KauyecTBa
paboThl MENMIIMHCKUX OpTaHW3alliii B COOTBETCTBUHM C TpwioxeHueM Ne 4 x
HACTOAIUM MeTOANYECKUM PEKOMEHIAIUSAM, XapaKTepHU3YIOIIe:

1) OTKPBITOCTH U AOCTYIMHOCTh HH(OOPMAITUK O MEIUIIMHCKON OpraHU3allHH:

YPOBEHb pelTHHTA Ha caiite WWw.bus.gov.ru (ot 0 mo 1);

MOJIHOTA, AaKTyaJbHOCTh W TIOHATHOCTh WHGPOPMAIMK O MEIUIMHCKOU
opraHu3alluy, pa3meniaeMon Ha odulaabLHOM caite (6amn);

HAJIMYUE U JOCTYIHOCTHh CIOCOOOB OOpaTHOM CBSI3U C MOTPEOUTENSIMU YCIYyT B
chepe 3apaBooxpaneHus (0asmn);


http://www.bus.gov.ru/
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JIOJIS TIAIUEHTOB, KOTOPBIC CUUTAIOT WHPOPMUPOBAHUE O pabOTe MEIUIIMHCKOM
OpraHu3alliy U MOPSAKE MPEAOCTABICHUS METUIIMHCKUX YCIIYT JOCTaTOUYHBIM, OT YHCia
onpotieHHbIX (%);

JI0JI TIAlIMEHTOB, YJIOBJIETBOPEHHBIX KAYECTBOM M TMOJHOTOM WHGOpMAINH,
JOCTYITHOW Ha OPUIIMATBLHOM cailTe MeAUIMHCKOM opranu3aiuu (%);

2) KOM(OPTHOCTh YCJIOBUH M JOCTYIHOCTh IMOJIyUYCHHUS METUIIMHCKHX YCIYT, B
TOM YHCIIC JUTSI TPKIaH C OTPAaHUYCHHBIMHA BO3MOKHOCTSIMU 3/I0POBBSI:

JI0JI1 TAIMEHTOB, KOTOpBIE 3aMMCAIMCh HA MpPUEM Yy Bpaya MpU TMEPBOM
oOpallleHUH B MEIUIIMHCKYI0 opranu3anuio (%);

CpeIHAsl JUIMTEIbHOCTh OXHUJAHUSl TMOCEHIEHUs Bpadya C MOMEHTa 3alllCH Ha
IpHeM,

JIOCTYITHOCTb 3aIlMCU Ha MIPUEM K Bpady, B TOM YUCIIE:

1o Tenedony,

C UCTOJIb30BaHueM ceTu MHTepHeT,

B pETHCTpaType,

MOCPEICTBOM JIMYHOTO OOIIEHUS C JICUAIIUM BPaYOM;

3) BpeMsl OXKHUIaHUS B OUCPEIN TIPH MTOTYICHUHA MEIUITMHCKOM YCITyTH:

BpEeMsI O)KUIaHHUS TIOCEIICHUS Bpaya B ouepeu (B MUHYTaX);

BpeMs OXHJIAaHWS IUIAHOBOM TOCIHUTANIM3AllMd C MOMEHTAa IOJy4YeHUs
HaIpaBJICHUs Ha TIAHOBYIO TOCTIMTAIIA3AIIHIO;

BpEMs OKHJIaHUSI PE3yIbTaTOB TUATHOCTHYECKOTO MCCIICIOBAHNS,;

4) 100pOXKEIaTEIbHOCTh,  BEXKIMBOCTh U KOMIIETEHTHOCTH  paOOTHHUKOB
MEIUIMHCKOW OpraHu3aluu:

JI0JI TIOTpEeOUTENel yCIyT, KOTOPhIE BHICOKO OLIEHMBAIOT JOOPOXKENATEIbHOCTD,
BEXKJIMBOCTh M BHUMATEILHOCTh PAOOTHUKOB MEIUIIMHCKON opranu3anuu (%0);

J0JIE TIOTpEOUTENIel YCIyr, KOTOpbI€ BBICOKO OILIEHUBAIOT KOMIETEHTHOCTh
MEJIUIMHCKUX PaOOTHUKOB (%);

5) yA0BIETBOPEHHOCTh KAY€CTBOM OOCTYKHBAHHS B MEIUIIMHCKOW OPraHU3aIliH:

YIOBIIETBOPEHHOCTH YCIIOBHSMH OKHJIAaHUS ITPHUEMa y Bpada B OUepPE/IH;

JIOCTYITHOCTh TIOJTyYCHHSI METUIIMHCKOM MTOMOIIN Ha JIOMY;

YIOBJIETBOPEHHOCTH MTOCEIICHUEM MEAUITMHCKON OpraHu3allNH;

JI0JIST TIAIMEHTOB, TOTOBBIX PEKOMEHIOBaTh MEIUIIMHCKYIO OPTaHU3AIUIO IS
noyty4eHus: MeauimHckon nomoiu (%).

21. JIns mpoBeACHUS HE3aBUCUMOM OICHKH KaueCTBa MEIMITMHCKUX OpraHu3aIui
B CTAIlMOHAPHBIX YCIOBHSIX PEKOMEHAYETCS WCIIONb30BaTh IIOKA3aTeld KadecTBa
paboThl MEIWIIMHCKUX OpraHW3aluid B COOTBETCTBHM C mpuiiokeHneM Ne5 x
HACTOSIIIIUM MeToAMYEeCKUM PEeKOMEHAAIMAM, XapaKTepU3YIOIINeE:
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1) OTKPBITOCTH U JOCTYITHOCTH HH(POPMAITUH O MEAWIIMHCKOW OpTaHH3aIHH

ypOBEHb peHTHHIA Ha caiite WWW.bus.gov.ru (ot 0 g0 1);

MOJIHOTA, aKTyaJbHOCTh W TOHATHOCTh WHGPOPMAIIMM O MEIUIIUHCKOM
OopraHu3alliy, pa3meniaeMon Ha oduIaabHOM caiTe (6amn);

HaJIMYHUE W JIOCTYIMHOCTHh CITOCOOOB OOpaTHOM CBSI3U C MOTPEOUTENSIMU yCIyT B
chepe 3apaBooxpaneHus (0amn);

JIOJISI TIAITMEHTOB, KOTOPBIC CUUTAIOT MHPOPMUPOBAHUE O pabOTe MEIUIIMHCKOM
OpraHu3alliy U MOPSIIKE MPEAOCTABICHUS MEAUIIMHCKUX YCIIYT JOCTaTOYHBIM OT YUCa
onpotieHHbIX (%);

JI0JI TIALIMEHTOB, YJIOBJIETBOPEHHBIX KAYECTBOM M IOJHOTON HHGOpMAIINH,
JOCTYITHOM Ha O(UITHATBHOM caiiTe MeTUITMHCKOM opranu3auu (%);

2) KOM(OPTHOCTH YCIOBUH M JIOCTYIMHOCTh MOJYYCHHUS MEIUIIMHCKHUX YCIYT, B
TOM YHCIIC JUTSI TPKIaH ¢ OTPAaHUYCHHBIMHA BO3MOKHOCTSIMU 3/I0POBBSI:

JI0JIA TAlUEHTOB, y KOTOPBIX HE BO3HUKJIA HEOOXOAUMOCTh MPUOOpPETATh
JICKapPCTBCHHBIE CPECTBA, HEOOXOIUMBIC JUTS JICUCHHs, 3a CBO cueT (%);

J0JIS TIAIMEHTOB, Y KOTOPHIX HE BO3HUKJIA HEOOXOAMMOCTh OIUIAYUBATH
JOTOJTHUTENbHBIE JUATHOCTUYECKUE UCCIe10BaHMs 3a cBOM cueT (%);

3) BpeMs 0>KHIaHUsI B OYEPEIU MPHU TOTYUSHUH MEIUIIMHCKON YCIyTH:

BpEMs OKHJIaHUS B IPUEMHOM OT/IEJICHUH (B MUHYTAX);

CPOK OXHJAHWS TIUIAHOBOM TOCTIHUTAIM3AIMM [0 HaIMpaBiICHUIO Bpauen
MOJIUKJIMHUK (B AHSX);

COOJIIOJICHNE HA3HAYEHHOTO CpOKa IUIAHOBOW TocmuTanmu3anuu (B CpPOK, C
HapyIICHUEM CPOKa);

4) 100pOXKENIaTeIbHOCTh,  BEXJIMBOCTh W  KOMIIETEHTHOCTh  PaOOTHHUKOB
MEIUIMHCKOW OpraHu3aluu:

JI0JII TIOTPEOUTENeN YCIyT, KOTOPhIE BHICOKO OIIEHMBAIOT JIOOPOXKENATEeIbHOCTD,
BEXKJIMBOCTh U BHUMATEJILHOCTh PAOOTHUKOB MEIMIIMHCKON opranu3anuu (%0);

JOJIT TIOTPEOUTENIe YCIyr, KOTOPhIE€ BBICOKO OIICHMBAIOT KOMIIETEHTHOCTD
MEJIUIMHCKUX PaOOTHUKOB (%);

5) yIOBIETBOPEHHOCTh KAa4€CTBOM OOCITYKUBAHUS B MEIUIIMHCKON OpraHU3aIliu:

JOJIT TIAIMEHTOB, YAOBJICTBOPEHHBIX YCIOBUSMH OKa3aHHWS MEIUIIMHCKOM
romontu (%);

JIOJIS TIAIMEHTOB, TOTOBBIX PEKOMEHIOBATh MEIUIIMHCKYIO OPTaHU3AIUIO IS
MOTYYEHHS] METUIIUHCKON oMot (%);

JOJIS  TAIMEHTOB, YIOBJICTBOPEHHBIX MPOAOKUTCIBHOCTBIO,  YCIOBUSIMH
O’KHJIaHUS, OTHOIIIEHUEM TTEPCOHANIa METUITMHCKOW OpTraHU3aIiK B TPHEMHOM IMTOKOE;

yIOBJIETBOPEHHOCTh JIEUCTBUSIMU Bpaueld U MezcecTep Mo 00e300IMBaHuIO;
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YIOBJIETBOPEHHOCTh OTHOIIIEHWEM Bpadeil U MEJCECTEP BO BpeMsi peObIBaHUS B
MEUIMHCKON OpraHu3alllu;

JIOJIS TIAIIUEHTOB, yIOBJIECTBOPCHHBIX MUTAHUEM B MEIUITMHCKOW OpTraHU3aIliH,

YIOBJIETBOPEHHOCTh MPEObIBAHUEM B MEIUIIMHCKOW OpraHu3alid B HOYHOE
BpeMS;

JI0JIA  TAlMEHTOB, YJOBJIETBOPEHHBIX KauyeCTBOM yOOpPKHM  TOMEIICHHH,
OCBEIIICHHUEM KOMHAT, TEMIIEPATYPHBIM PEKUMOM,

YIOBJIETBOPEHHOCTh JACHCTBUSAMU TIE€pCOHAja MEIUWIMHCKOW OpraHu3aluud I0
yxonay.

22. JIOTIOTHUTENBHO K MOKa3aTessiM, ykazaHHbIM B nyHKkTe 20 u 21 HacTosmmx
MeTtoanuecknx peKoOMEHIAIN, MOTYT HCTIOIB30BaThCS MHBIC TTIOKA3ATEIIH.

23. Jlns pacuera mokasarened, ykazaHHbIX B myHkTax 20, 21 Hacrosmmx
MeTtoauyeckux peKOMEHJIalui, C y4eTOM OCOOCHHOCTEU NESITEIbHOCTH MEAUIIUHCKOM
OpraHu3allMid PEKOMEHJIYeTCSl MPUMEHSTh CIEIYIONIUE METOJbI cOopa MEepBUYHOMN
nH(OopMaIuu, HE0OXO0IMMOH TS TPOBEACHHS HE3aBUCHMOW OIICHKH |

U3y4YeHHUE JIOKYMEHTOB (aHAJIM3 HOPMATUBHBIX MIPABOBBIX aKTOB, PETYIUPYIOIINX
JESATETPHOCTh MEIUIIMHCKON OpTaHM3aIlih) C IICIBI0 OMPENCICHUS WIHM YTOYHCHUS,
yuyeTa JWHAMUKM HOPMAaTHBHO YCTaHABJIMBAE€MbIX 3HAYCHUI paccMaTpUBAEMbIX
MapamMeTPOB JEATSILHOCTH MEIUIIMHCKUX OPTaHU3aINiT;

onpoc (rmyOuHHOE u (dbopmanuzoBaHHOE, noJryhopManu30BaHHOE
WHTEPBBIOMPOBAHNUE, WHTEPBBIO, TPOBOJUMBIC B TOPSAAKE CaMOOOCICIOBAHMS
METUITMHCKUX OpTraHu3aIlfii, aHKETUPOBAHKE, TTPOBEACHHUE (POKYC-TPYIII):

a) notpeduTenen yciayr B cepe 3[paBOOXpaHCHUS;

0) paOOTHUKOB MEIUITMHCKUX OpTraHU3allNi;

B) PYKOBOJUTEJICH MEAUITMHCKAX OPTaHU3AIMKI O Ka4eCTBE pabOTHI MMOCTABIITUKOB
yciyT B cdepe 37paBoOXpaHEHNUS,

I') IpeJicTaBuTeseH 001IEeCTBEHHBIX O0BEIMHEHHH, SKCIIEPTHOTO COOOIIECTRA.

[Ipy HEOOXOMMMOCTH MOTYT OBITH HCIOJIB30BAHBI TAaKUE€ METOJbI, Kak
MIPOBE/ICHHE «KOHTPOJBHBIX 3aKYIOK», BKIIOYECHHOE CTPYKTYpUPOBAHHOE HAOJIOICHNE
B MECTax OKa3aHMsl YCIYT B chepe 3MpaBOOXPAHECHHS, METO] IKCIIEPTHBIX OIICHOK.

24. B xadecTBe JOMOJHUTEIBHBIX HCTOYHUKOB HH(GOpPMALUM I11€JIECO00pa3HO
HCIIOJTH30BATh:

nH(popMaIio OT 00IIECTBEHHBIX 00BEIUHEHUI;

UH(OPMAITUIO OT MOTIEYUTEILCKUX (0OIIEeCTBEHHBIX, HAOIIOAATEIbHBIX) COBETOB
MEUITMHCKUX OpTraHu3aIliii;

WH(OPMAITUIO OT IKCIEPTHOTO COOOIIECTBA, PEHTHHTOBBIX areHTCTB, CPEICTB
MacCcoBOM MHPOPMALIHH.
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25. B nemnsx naopMalrnoHHOTO 00ecreyeH s MPOBEACHNS HE3aBUCUMON OIICHKU
MEJULIMHCKUM OPraHU3alusM ¢ YYETOM OCOOEHHOCTH UX AESITEIbHOCTH PEKOMEHTYETCS
00€eCIeYnTh:

(OpMUPOBAHNUE OTKPBHITBIX U OOIIEAOCTYNHBIX HH(OPMALMOHHBIX PECYPCOB,
cofepkammx HWHGOpPMaLKI0O O JACSITeNbHOCTH MEIWIMHCKOM OpraHu3aluu, B
COOTBETCTBUM ¢ IpuiiokeHneM Ne 1 k HacTosmM MeToanyeckuM peKOMEHJaIMsIM,

JIOCTYN K TaKUM pecypcaM MOCPEICTBOM pa3MeIIEeHUsI X Ha WH()OPMALIMOHHBIX
CTEHJaX B IOMELIECHUSAX MEIUIMHCKOM OpraHu3alud, CpEeACTBAX MAacCOBOM
uHpopmannu, B cetu MHTEpHET, B TOM 4HCclie Ha O(QULIMATBLHOM CaiiTe MEIULUHCKON
opraHuzanuu (Ipu HAJIUYUK).

26. udopmarus o ASITSIHPHOCTH MEIUIIMHCKOW OpPTaHHW3aIliy pa3MEIIaeTCs Ha
oUIMaTBEHOM caiiTe MEeIUMIMHCKON opraHu3anuu B cetu VHTEpHET, B TOM 4YucCle B
dbopMate OTKPBITBHIX JaHHBIX (XMI, CSV).

217. llpoBeaeHne HE3aBUCUMOMN OIICHKH KadecTBa PEKOMEHAYETCS! OCYIIECTBISATh
MOCJIEIOBATEIBHO B 4 ATana.

28. Ha | «Opranu3aiiuoHHOM» 3Tale peKOMEHAYETCSl OCYILECTBUTh CIIEIYIOIINE
MEpONPHUATHSL:

1) onpenenuts  (YTOYHHUTH) TEpeYCHb MEIUIMHCKUX  OpraHW3auuil  JJis
MPOBEICHHUS] HE3aBHUCHUMOW OLEHKM KadyecTBa M (POPMUPOBAHUS PEUTHUHIOB HUX
NESATENBHOCTH B TEKYILEM IIEPUOJIE;

2) YTOYHHUTH (JOTOJHUTH) TMPH HEOOXOJUMOCTH TMEPEYHH TapaMEeTpOB |
MOKa3aTelu KauecTBa paboThl MEIULIMHCKUX OpraHu3alni;

3) omnpeaenuTb METOIbl cOOpa MepPBUYHON MHPOPMALIUUA U YTOUYHUTH TPEOOBAHUS
K METOJIMKAM UX MPUMEHEHHUS.

29. Ha II «IToaroroBUTEILHOMY dTAIIE:

1) mpoBOAUTCS aHAM3 3aKOHOIATEIBHBIX U UHBIX HOPMATHBHBIX MPABOBBIX aKTOB
B cpepe OXpaHbl 310POBbS, PETYIUPYIOUIUX AESITEIbHOCTh MEIUIIMHCKUX OpTraHu3alluii,
MHEHHUI 3KCHepToB, MOTpeduTeneil yciayr B cdepe 3apaBOOXpaHEHMS, OTKPBITHIX
MCTOYHUKOB C 1EJIbI0 COCTABJICHMS MPEABAPUTEIIBHOIO TEpeuHs MpoliemM IS
W3Y4YEHUs, TUIIOTE3 JIUISl UCCIIEI0BAHNUS;

2) ocyuiecTBISIETCSl pa3padoTKa METOAMK M MHCTPYMEHTapus cOopa NMepBUYHOM
uHbOpMallK, B TOM YHCJIE PEKOMEHAAlUHA HUHTepBbIoepaM (MOCIeI0BATEIbHOCTD
3a/laBaeéMbIX BOIIPOCOB, OMMCAaHUE BAapUAHTOB MOBEACHHS B 3aBUCUMOCTH OT OTBETOB
pECHOHACHTa, MOPSAAOK ompoca), GopM Al PErUCTpaliyd NEPBUYHON HHMOpMaLuH,
aHkeT (TpUMEpHBIA 00pa3ell aHKEeThl MpHBEIeH B mpuioxkeHusx Ne2 u Ne3 «k
HACTOSIIIIUM MEeTOINYECKHM PEKOMEHIAIUSIM);

3) bopMupyroTCS BEIOOPKH TSI IPOBEACHUS OIIPOCOB;
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4) ocymiecTBIISIETCS TOATOTOBKA MHTEPBBIOEPOB K MPOBEICHUIO OITPOCOB.

30.Ha o»srane III «CO6op mnepBuuHOil wuHGMOpPMAIMN»  PEKOMEHIYETCS
OCYULIECTBJIATH:

1) aHanu3 HOPMATHUBHBIX MPABOBBIX U MHBIX aKTOB B c(epe OXpaHbl 3/I0POBbS,
PETrYIUPYIOLIUX AEATEIBHOCTh MEAUIIMHCKON OpraHu3aliu, ¢ UEIb0 ONMPENeICHNs WIN
YTOUHEHMS, yU4€Ta TUHAMUKN HOPMATHUBHO YCTAHABIMBAEMBIX 3HAUEHUN OIIEHUBAEMBbIX
MapaMeTPOB U MOKA3aTEeNICH NEATEIbHOCTH MEAUIIMHCKOW OPTraHU3alnu;

2) MpoOBEJEHUE «IIOJIEBOTO 3Talla» MCCIEAOBAHUS — COOp MEPBUYHBIX JAHHBIX U
ux o0paboTKa B COOTBETCTBHUHM C YTBEPKICHHBIMHU METOAAMH, BBIOPAHHBIMU HWJIU
pa3paboTaHHBIMU METOANKAMU;

3) HE3aBUCUMBIA BBIOOPOYHBIN KOHTPOJIb HCIOJHUTENEH, OCYIIECTBIISIONINX
cOop nepBUYHON UHPOPMALHY;

4) (dhopMUpOBaHHE UTOTOBBIX MACCHUBOB JaHHBIX, 3allOJHEHHUE OTUETHBIX (PopM
IpeJICTaBICHUs] UH(POPMALIUH.

31.Ha »srtane IV «AHanm3 u OlleHKa KadyecTBa pabOThl MEIUIIMHCKHUX
OpraHM3aluil» PeKOMEHyeTCs 00€CeUUTh:

1) cucTemMaTH3alUMI0 MOJIYYEHHBIX JaHHBIX O JESATEIBHOCTH MEIUIUHCKHX
OpraHU3aIN;

2) comocTaBlieHHE peabHbIX ((PaKTMUYECKUX) U HOPMATUBHO YCTAaHOBJIEHHBIX
3HAYCHUN UCCIIEAYEMBIX OKA3aTEeIIeH;

3) BBISIBJICHHE TEPPUTOPHUAIBHBIX W HWHBIX OCOOCHHOCTEH JESTEIBbHOCTH
MEIULMHCKUX OpraHU3alnii;

4) aHanM3 TMHAMHUKYU 3HAaYE€HUN UCCIIeNyEMbIX MTOKa3aTeNIe B OTYETHOM MEPUOJIE;

5) comocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHUH  OIICHUBACMBIX
MapamMeTpoB W  TMOKa3zaTejaed  JEATEIbHOCTH  MEOUUMHCKOM  OpraHu3aluud ¢
MOJTYYEHHBIMH TAHHBIMU;

6) hbopmMupoBaHHe peHTUHTa MEAUIIMHCKUX OpraHU3aluii;

7) obuiecTBEHHOE OOCYXKJIEHHWE PEe3ybTaTOB HE3aBHUCHUMOWM OIICHKH KadecTBa B
OTUETHOM TNEpHOJe U pa3paboTKa MPEIIOKEHUN MO YIYUIIEHUIO KadecTBa PabOThI
MEIULMHCKUX OpraHU3alyii;

8) myOJMKanui pe3yabTaTOB HE3aBUCUMOM OIICHKM KadyecTBa, B TOM YHCIE
PEUTUHTOB MEAULIMHCKUX OPTraHU3aLUH.

32. MenuMUMHCKUM OpraHu3alusM NpPHUCBAaUBAIOTCS OajuIbHbIE OLIEHKH 110
KaXIOMY U3 KpUTEpUEB, HA OCHOBAaHUH KOTOPBIX B 3aBUCUMOCTH OT KOJIMUYECTBA OAJIIOB
dbopMHpyeTCsT HWTOTOBasl OLIEHKa KayecTBa paldOThl MEIUUMHCKUX OpTraHu3alui

(peTuHr).
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33. UtoroBbie OLIEHKH (PEUTHHI MEAMIMHCKUX OpraHM3allfil) pa3MelaloTcs B
OTKPBITOM JIOCTYyTE Ha O(PUIIMAIIBHOM calTe yupeauTens B ceth IHTepHeT.

34. Yupeautenb COBMECTHO C OOIIECTBEHHBIM COBETOM OpraHU3yeT KOHTPOJIb 32
COOJII0JICHHEM OpraHu3alren-onepaTopoM HACTOSIIUX METOIUYeCKuX peKoMeHAaIni
IIPU NPOBEJECHUN HE3aBUCUMOM OLIEHKH Ka4eCTBA.

35. Tlo wToraM mnpoBeleHUS HE3aBUCUMOUM OIEHKM KauecTBa OOIEeCTBEHHBIN
COBET pa3pabaThiBaeT W MPEACTABISAET OLICHUBAEMBIM MEIULMHCKUM OpPTaHU3ALMIM
MPEIJIOKEHUS 110 YIIYUIIICHUIO KaYeCTBA UX PaOOTHI.

36. [lo mpeacraBieHHBIM  OOIIECTBEHHBIM  COBETOM  MPEHJIOKEHUSIM
MEIUIMHCKUE OpraHU3alluy pa3padaThIBAlOT M YTBEP)KIAIOT IUIAHBI MEPOIPHUATHH IO
YIYUYIIEHHUIO Ka4eCTBa CBOEH paloThI (fajiee — MJIaHbl MEPOIIPUATHIT) B COOTBETCTBUU C
npuMepHo (opMoM milaHa, NPEIyCMOTPEHHOM mpuioxkeHrueM Ne 6 K HacTosIUM
MeToanuecKuM peKOMEHIALHSIM.

37. MenuuuHCKHE OpraHU3allMy pa3MEIIaloT IUIaHbl MEPONPUATUN Ha CBOMX
opuumanbHbIX cailTax B ceTd MHTepHET (IpU HAIMYMHU CAMTOB) U OOECHEYMBAIOT UX
BBIIIOJIHEHHE.

38. B mnane MeponpuaTUil peKOMEHIyeTCs PeyCMaTpUBaTh MEPHI, pearnu3anus
KOTOPBIX:

HEIMOCPEICTBEHHO MOJKET MOBIUATh Ha pPElIeHHEe NpoOsieM, B TOM YHKCIE Ha
YCTpaHEHHE M  MNPEJOTBPALIECHWE HApPYIIEHWH HOPMAaTHUBHO  YCTAaHOBJIEHHBIX
TpeOOBaHU, BHIBICHHBIX 10 UTOTaM HE3aBUCUMOM OIIEHKU KauecTBa;

MO3BOJIUT MOBBICUTh YPOBEHb yJIOBIETBOPEHHOCTH MOTpeOUTENEH YCIyr B cdepe
3IpaBOOXpaHEHUs] KOM(POPTHOCTHIO YCIOBUW MPEAOCTABICHUS YCIYr B MEIULMHCKOU
OpraHM3aliM, BEXIMUBOCTHIO M KOMIETEHTHOCTbIO MEIUIUHCKUX pPaOOTHHUKOB,
pe3yibTaTamMu NpeI0CTaBICHUs YCIyT B cpepe 31paBOOXpaHEHUS;

oOecreyuT pealu3aluio  OXUJaHUM  moTpeOuTeneit  ycayr B chepe
3/IpaBOOXPaHEHUS.

39. Pe3ynpTaThl IpOBECHUS HE3AaBUCUMON OIICHKH KaueCTBA HAIIPABJICHBI HA!

obecrieueHue MoTpedouTesneit yciuyr B chepe 31paBoOXpaHEHHUs JOMOJHUTEIbHON
uHpopMaluen o kauecTBe pabOThl MEIUIIMHCKON OpraHM3alid, B TOM YUCIE MyTEM
(GbopMHpOBaHUST PEUTHUHTOB MEIUIIMHCKUX OpraHu3alui, B IEJSIX pealn3anuu
NpUHAJISKAIIEr0 MOTpeOUTeNsiIM IMpaBa BbIOOpa KOHKPETHOM MEIULUHCKON
OpraHu3alMy JIJIs TIOJyYEeHHs! YCIYT B cepe 31paBOOXpaHEHUS;

ONpPEJENICHUE PE3yJbTaTUBHOCTU AEATENBHOCTH MEIWLMHCKON OpraHu3aluy U
MPUHSATHE CBOEBPEMEHHBIX MEP MO MOBBIIEHUIO 3P(HEKTUBHOCTH MM MO ONTUMH3ALUU

ee JIeATCIILHOCTH;
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CBOCBPEMEHHOE BBISBIICHHE HETATUBHBIX (DAKTOPOB, BIUSIONIMX HA KA4E€CTBO
IpeIoCTaBIEHUsl ycIuyr B cdepe 31paBOOXpaHEHUs, U YCTpaHEHUE MX MPUYUH IIyTeM
peanu3aluy IJIAaHOB MEPONPUSITUH, a TakKe OCYIIECTBICHUE CTUMYJIUPOBAHUS
pykoBoauTeNEH U paOOTHUKOB METUIIMHCKUX OpTraHU3aIHii.
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[Tpunoxenue Ne 1
K MeToaruecKuM peKOMEHIALMIM
IO MPOBEICHUIO HE3aBUCUMOMU
OLICHKM KayeCcTBa PadOThI
rOCy/IapCTBEHHBIX (MyHHUIIMITATBHBIX) YUPEKACHUH,
OKa3bIBAIOIINX YCIYTH
B c(hepe 3mpaBOOXpaHEHUS,
YTBEPXKIAEHHBIM ITprKa3oM Mun3zapasa Poccun
oT 31 okts6ps 2013 r. Ne §10a

Ilepeyensn
HH(pOpPMALMHU O AeATEeIbHOCTH MeTUIMHCKUX OPraHu3alui,
PEeKOMEHAyeMOM K pa3sMelIeHUI0 HA 0(PUIMATILHOM CaiiTe MeINIUHCKOU
opraHu3anuu (MH(POPMAUMOHHBIX CTEHIAX)

OO01ast uapopmanus:

a) NoNHOe HaMMeHOBaHWEe MeAMUMHCKOM opraHM3auuu (CTPyKTypa, cxema
npoe3aa (KapTa), tHpopmaLumna O TPAHCNOPTHOM AOCTYNHOCTH);

6) MHbopmauma 06 ocyWwecTBASEMON MeAUUMHCKON AeATeNbHOCTM (Konuu
(3neKTpoHHble 06pa3sbl) AMLEH3UI HA BCe BUAbI AeATENbHOCTH);

B) MHbOPMaLMA O NpaBax MU 06A3aHHOCTAX rpa*kaaH B chepe oxpaHbl 340P0BbS;

) KOHTAKTbl KOHTPOINPYHOLWMX OPraHN3aLLNiA;

[) KOHTaKTbl: agpec, TenedoH, 3/IeKTPOHHAA NoYTa;

X) rpadumk paboTbl MegUUMHCKOM OpraHM3aumMm 1 Yacbl Npuema MeguLUnHCKMMMU
paboTHUKamu;

NHbopmauma:

a) nHbopmauma o6 OKasbiIBAEMON MeAULMHCKOM nomoluy, 3¢HeKTUBHOCTU
MEeTOA0B /IeY4EeHMA, UCMOJIb3yeMbIX NEeKAPCTBEHHbIX MpenapaTtax U 0 MeANLMHCKUX
n3genuvax;

6) nHdopmaLmna O BOSMOKHOCTU MONYYEHUA MEAUUMHCKOM NOMOLLM B PamMKax
NPOrpaMmbl  FOCYAAPCTBEHHbIX FapaHTM  6ecnnaTHOroO OKas3aHMA  rpaxAaaHam
MeAULMHCKOM NoMoLLu;

B) MHGOPMaLMA O NepeyHe NbroTHbIX NeKAPCTBEHHbIX CPEACTB U NeKapCTBEHHOM
obecneyeHuu;

r) uHpopmauma o nepeyHe NNATHbIX MEAMUMHCKUX YCAYr C YKa3aHWEM LEeH B
pybnax, ceegeHua ob ycnosuax, nopaake, ¢opme nNpenoCcTaBAEHUA MeOULMHCKAUX
YCAYr U NopAAKe UX onaaTol;

A) CMUCOK CTPaxoBbiX MeAMUMHCKUX OpraHusauui, c KoTopbimu paboTtaer
MeOMLUMHCKaA opraHM3aums;

) NpaBuia 3anMcK Ha NepPBUYHbIN NpuemM/KoHcynbTaumo/obcnenoBaHue;
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3) MHpopMaUMA O CTaHAAPTAX MEAULIMHCKON MOMOLLN;

n)  MHPOpmauMa O  CpOKax, nopaaKke, pe3ynbTaTax NPOBOAUMOM
ANCNAHCEPU3aUMM  HaceneHuMa B  MEeAUUMHCKMX OpraHM3auMaX, OKa3blBaoLWMX
NepPBUYHYIO MEAUKO-CAHUTAPHYIO NOMOLLb U UMEIOLLNX NPUKPENAEHHOE HaceNeHue;

K) NnpaBuaa rocnMtanmnsaumnm (CPoKM 1 AOKYMEHTbI);

NHPopmauma o cneunanmcrax:

a) rpaduK npuvema rpaxaaH PyKoBoAUTENEM M WMHbIMU YNOJHOMOYEHHbIMU
NMUAMKU MeANLUMHCKOM OpraHn3auum;

6) tHpopmaumna o MeAULMHCKUX PaboTHMKAX MeAULMHCKOM opraHmsauum, ob
ypoBHe nx obpasoBaHma n 06 nx KBanndpukaumu;

B) OT3bIBbl NALUMEHTOB;

r) *THpOpMaLMA O BaKaHCUAX MeAULMHCKOM OpraHu3aumu;

MexaHn3mbl 06paTHOM CcBA3M:

a) BO3MOXKHOCTh pa3MeCTUTh oOOpalleHue Ha caiite (pasmerieHa Gopma s
M0/Ia4M AJIEKTPOHHOTO 3ampoca);

0) pyOpHKa BOIIPOC-OTBET.

* UHdopmauma o NnpeaocTaBieHnn B 4OCTYNHON dopme: An3aliH caiiTa, Bepcua Ansa cnaboBUaALLMX, CKOPOCTb 3arpy3Ku

3/1eMEHTOB CTpaHuL, YA06CTBO HaBUraLMm No caiTy, Haamume paboTocnocobHOro NoMcKa No caTy, OTCYTCTBUE OLUIMBOK.
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[Ipunoxenue Ne 2
K MeTroanuecKkuM peKOMEHIAIMIM
I10 IIPOBEJCHUIO HE3aBUCUMOMN
OLIEHKH KauecTBa pabOoThI
rOCy/IapCTBEHHBIX (MyHULIMIIAJIBHBIX) YUPEKIACHUH,
OKa3bIBAIOIINX YCIYyTH
B cepe 31paBOOXpaHEHUS,
YTBEPKICHHBIM IIpUKa3oM MuH3npasa Poccun
ot 31 oxTs6ps 2013 1. Ne 810a

Ilpumepnuiii oopasey

AHKETA
10 AHAJIN3Y YAOBJETBOPEHHOCTH KA4eCTBOM
MPeI0CTABJICHUS MEIUIUHCKUAX YCJIYT
B aMOYJIaTOPHBIX YCJIOBHSAX

MBI XO0TUM y3HaTh, Kak Bbl o1leHMBaeTe KauecTBO pabOThl METUIIMHCKOM
OpraHu3alliy, B KOTOpoi Bam OKka3pIBalOT METMLIMHCKUE YCIYTH.

[Ipocum Bac ¢ noHMMaHKEM OTHECTUCH K AHKETUPOBAHUIO U BHUMATEIIbHO
OTBETHUTH Ha 3aJjaBa€Mbl€ BONPOCHl. BbiOepuTe 0MH U3 BAPUAHTOB Ha KaXIbIid BOIIPOC.

[Ipu 5TOM HE HYKHO yKa3bIBaTh CBOE MMs, Ballu TuyHble JaHHBIE HUTAE HE
MpO3ByYar.

Baile MHeHHE HaM O4Y€Hb BaXXHO U OyJIET yYTEHO B JajibHEWIIEeH padoTe.

1. Kozoa Bam npuxoounoce nocneonuil paz oopauamscsa 6 MeOUUUHCKYI0
op2anu3auuio 0151 nOJAYUEeHUA MEOUYUHCKOU ROMOWwU?

O oOparnasncs (HaluIIUTe MECSII, TOJT)

[ HE oOpalmayicss B JaHHYIO MEAMIIMHCKYH0 OpPraHM3allUi0 3a MOJy4eHUEM

MEIUIIMHCKON ITOMOIIHA

2. Kozoa Bam nompebosanocey nocewienue epaua, yoanoce au Bam
3anuUCamuvca Ha npUEM nPuU NEPeoM 0OpauieHuUU 8 MEOUUUHCKYI0 Op2anuzauuio?

O na

O  mer

O we oOpamaics

3. CKobKO OHell npowio ¢ MomeHma ooOpawieHus 6 MeOUUUHCKYIO
Op2aHu3ayul0 3a Noay4YeHuem MeOUUUHCKOU Nomowu y HyyHcHo2o Bam epaua 0o
HA3HAYEHHO20 6peMeHu npuema y epava?

O POLLIO OKOJIO JTHEN

O He oOparancs
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Hackonvko nezko Bam yoanoce 3anucamovca Ha npuem K epavy 0OHUM U3

YKA3aHHBIX CROC0008?
no menegony:

OO000ooOon

O4YCHB JICTKO

JICTKO

CJIOKHO

O4YCHBb CIIOZKHO

HC YAAJIOCh 3alluCaTbCA
HC ITOJIB30BaJICA

JIUYHOE 00pauieHue 6 pecucmpamypy:

OO0000O

O4YCHB JICTKO

JICTKO

CJIOKHO

O4YCHBb CIIOKHO

HC YAAJIOCh 3alluCaTbCA
HE II0JIB30BaJICA

uepes unmepHem:

OO00000

O4YCHB JICTKO

JICTKO

CJIOKHO

O4YC€HB CIIOKHO

HC YAAJIOCh 3alluCaTbCsA
HE ITI0JIB30BaJICA

Ha npuem K HyHCHOMY MHe 6payiy MeHs 3anucajl 1e4aujuil epay:

OOO0000

ooge

o

O4YCHB JICTKO

JICTKO

CJIO’KHO

O4YC€HB CIIOKHO

HC YAAJIOCh 3alluCaTbCA
HEC ITIOJB30BAJICA

Ckonvko epemenu Bul oscuoanu npuema 6 ouepeou?

MPAKTUICCKU HE TIPUIILIOCH OKUIAATh B OUCPEIU

114, TPUILILIOCH JKJIaTh IPUEMa B 0YEPEAN OKOJIO MUHYT (bI)
HE TTIOMHIO

Yooenemeopenvr nu Bwul ycnosuamu ooxwcudanua npuema (nanuuue

C60000HDBIX MeCm O0XCUOAHUA, myanema, NUMBEBOU 600bl, YUcmoma u
ceedxicecmsv nomeuienus)?

HEN

oo

MOJTHOCTBIO YAOBJIETBOPEH
YaCTUYHO yJIOBJIETBOPEH
CKOpee He YAOBJIETBOPEH
MOJIHOCTBIO HE yIOBJIETBOPEH



18

1. Ecau Bam npuxoounocv 6vi3v16amv y4acmKo8020 6paua Ha 00M, MO
noayuuau au Bt neo6xo0umyro nomouip u Kkoncyiomayuio?

O J1a, TOMOIIb ObLJIa OKa3aHa Ha JOMY BOBpEMS

O 71a, TOMOIIIb OblJIa OKa3aHa Mo3Ke, YeM 3TO TpeOOBaJIOCh

O HET, MPHUIUIOCh CaMOCTOSATENIbHO oOpamarbcsi B MEIUIIMHCKYIO

OpraHU3alUI0

O HE BO3HUKAJIO HEOOXOIMMOCTH BBI3bIBATh Bpaua HA JIOM

8. B cnyuae, ecnu nocne oopawenusn 6 meduyuHcKylo opzanuzayuio Bot

ROJIYYUIU HANPAGIEHUE HA NIAHOBYI0 20CRUMAU3AYUIO, MO CKOJIbKO épemenu Bam
RPUMLIIOCH 0HCUOAM b NIIAHOBYI0 20CRUMATU3AUUI0?
O KonmyecTBo nHE# oxxugaHus (HAIIUIIUTE) THEH

9. B cayuae ecnu nocne obpawienus ¢ MeOUUUHCKyl0 opzanuzayuio Bam
ObLIU HA3HAYEHbl OUACHOCMUYECKUE UCCIe008AHUA, MO CKONbKO 8PeMEHU NPOULI0
om Ha3HayeHus 00 npoxoxcoenus Bamu wuccnedoeanuit u om npoxorxcoenusn
UCC1e008aHUTL 00 NOJYUEHUA PE3YTbMaAmMO8 UCC1e008aHUA?

1. KonuyecTtBOo MHEW OT Ha3HAUYEHUs 10 MPOXOXKICHUA HCCIEAOBAHUM
THEN

2. KosmnuecTBO nHENM OT NPOXOXKAECHUS pPE3YyJbTATOB HCCIEHOBAHUN
THEN

10. Yooenemeopenwvt nu Bot npuemom y epaua? Ouenume no 5-6anivHoil
wkane, 20e 1 — kpaiine nioxo, a 5 — omauuno

Ne Pabota Bpaua u 1 2 3 4 3)
MEIUIUHCKOW CECTPBI

1 | BexnuBocTb U | KpallHE | IJIOXO | YAOBJIET- XOpOWIO | OTIIMYHO
BHHUMATEJIBHOCTh Bpaya IJI0XO BOPUTEJIBHO

2 | BexnuBocTh U | KpaiHE | IIJIOXO | YAOBJET- XOpOLLO | OTIIUYHO
BHHUMATEJIbHOCTh IJI0XO BOPUTEIILHO
MEIUIUHCKON CECTPBI

3 | O0bacHenue BpayoM | KpailHe | IJIOXO | yAOBJIET- XOpOIIO | OTIIUYHO
HA3HAYEHHBIX IJ10XO0 BOPUTEIILHO
HUCCIEeIOBAHMH,
MIPOBEICHHBIX
HUCCIIeI0BaHUMN u
HA3HAYEHHOTO JICUCHHUS

4 | BeisiBnenue BpayoM | KpailHe | IJIOXO | yIOBJIET- XOpOILIO | OTIMYHO
WU3MEHEHUS COCTOSIHMSI | INIOXO BOPUTEJILHO
3I0POBBSI C Y4YETOM K00
MaIrpeHTa Ha oomu,
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HCIOMOI'aHHUC u npo4iuc

OIIYIICHUS
11.  Yooenemeopenwvt nu Bol ycnosuamu oxazanusa mMeOuyuUHCKou nomowu?
0 J1a, TIOJTHOCTBIO
O OoJblIIe 13, YEM HET
O OOJIbIIIE HET, YeM Ja
[ HE yJIOBJIETBOPEH
12.  Pekomenoosanu 6vi Bvl oannyio meduyunckyio opzanuzauuio Bawium
opy3bAM U poOCcmeeHHUKam?
O na
O  wHer
O  moxka He 3HarO
13. Yooenemeopenvt nu Bwvt kKauecmeom u noaHomou uHpopmayuu,
00CMyYnHOUl HA OPUUUATLHOM calime MeOUYUHCKOU op2anu3ayuu?
[0  1a, OJHOCTBIO
0  Gosbure ga, yeM HET
O OOJIBIIIE HET, YEM 1A
O He ynoBneTBopeH
Bawu npeonoscenusn, noxcenanus no yayuuieHu) Kauecmeda npeoocmasisiemplx
MEOUYUHCKUX YCTY2:
Jlama 3anonnenusi «  » 20 2.

BJAT'OJJAPUM BAC 3A YHACTHUE
B HAIIEM OITPOCE!
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ITpunoxenue Ne 3
K MeToaruecKuM peKOMEHIALMIM
IO MPOBEICHUIO HE3aBUCUMOMU
OLICHKM KayeCcTBa PadOThI
roCcyJAapCTBEHHBIX (MYHULIMITAIIBHBIX) YUPEKACHUH,
OKa3bIBAIOIINX YCIYTH
B c(hepe 3mpaBOOXpaHEHUS,
YTBEPXKIAEHHBIM ITprKa3oM Mun3zapasa Poccun
oT 31 okts6ps 2013 r. Ne 810a

IlpumepHnuwiti obpazey

AHKETA
0 AaHAJIM3Y YIOBJIECTBOPCHHOCTH KA1€CTBOM
NnpeaocraBJdCHUA MEAUIUHCKUX YCIOYTI
B CTANHOHAPHBIX YCJI0BUAX

Mps1 XOTHM y3HaTh, Kak Bbl olleHnBaeTe KauecTBO paboThl MEAUIIMHCKOMN
OpraHM3alNH, B KOTOpor BaM 0Ka3pIBalOT MEAULIMHCKUE YCIIYTH.

[Ipocum Bac ¢ noHMMaHHEM OTHECTUCH K AHKETUPOBAHUIO U BHUMATEIIBHO
OTBETUTH Ha 3aJaBaeMble BONPOCHI. BriOepuTe 0/1MH U3 BapHaHTOB Ha KaX/Iblil BOIIPOC.

IIpu 5TOM HE HYKHO yKa3bIBaTh CBOE UMsl, Baly Tu4HbIE TaHHBIC HUTJE HE
IIpO3BYyYar.

Baiie MHeHHE HaM OY€HB BaXKHO U OYJIET YUTEHO B JalibHElIIeH padoTe.

1. Kozoa Bam npuxoounoce nocneonuii paz npoxooumsv JieueHue 6
cmayuonape?
O MIPOXOJIUJI JICUCHUE B PEKUME CTallMOHApa KPYTJIOCYTOYHOTO MPeObhIBaHUS
(HamUIIMTE MECSII U TOJl, Korjaa Bel ObLIM BeIIMCAHBI U3 OOJBHUIIHI)
O MPOXOJIWJI JICUEHUE B PEKUME JHEBHOIO CTallMOHapa (HAIUIIUTE MeCAIl U
roJi, koraa Bel ObLIHM BEITHCAHBI U3 MEAUIIMHCKON OpTaHM3aL[¥H)
[ HEe oOpamancs B MEIUIMHCKYIO OpraHu3aldio 32 MOJIyYCHUEM

MEIUIIMHCKON ITOMOILN

2. Yooenemeopenvt nu  Bwt  npodondcumenvHocmuvro,  ycaosuamu
oxcudanua (Hanuyue 0ocmyna K myajiemy, NUMmMbeeoll 600e, YUCHOMA U CE6EHCECHb
nomewieHus) u OMHOUIeHUEeM nePconala OONbHUUBL 8 NPUEMHOM NOKOE DONbHULbL 6
O0enp 2ochumanuzayuu?

MOJTHOCTBIO YAOBJIETBOPEH
YaCTUYHO YJIOBJIETBOPEH
CKOpee He YAOBJIETBOPEH
MIOJTHOCTBIO HE YJIOBJIETBOPEH

ooono
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3. Ecnu Bam 60 épemsa oannozo npedvieanusn 6 MeOUWUHCKOU Opeanu3ayuu
npPoBOOUTUCE NPOUedypbl, mpedyrouiue 00e3001U6aAHUA, MO OUeHUMmE Oelcmeus

epaueil u MeOUYUHCKUX CeCmep npu ux 6blNOJIHEHUU?

[ OTJINYHO

0 XOpOIIO

O YIOBJIETBOPUTEIBHO

[ KpanHe IJI0X0

[ IIOXO

4, Yooenemeopenwvt niu Bot omnowenuem eépaueit u MeOUUUHCKUX cecmep

60 @pems npeodviganus 6 meouyunckou opzanuzayuu? Ouenume no 5-0a11bHOIU

wkane, 20e 1 — kpaiine nioxo, a 5 — omauuHo

Ne Pabota Bpaua u 1 2 3 4 3)
MEIUIMHCKON CECTPBI
1 | BexnuBocTb U | KpallHE | IJIOXO | YAOBJIET- XOPOWIO | OTIIMYHO
BHUMATEJIbHOCTh Bpaua JI0XO0 BOPUTEIBHO
2 | BexuuBocThb U | KpailHE | IJIOXO | YJOBJET- XOpOUIO | OTIUYHO
BHUMATEIbHOCTh JI0XO0 BOPUTEIBHO
MEJIUIIMHCKOW CECTPBI
3 | O6bsicHeHne BpayoOM | KpaiHE | IUIOXO | YAOBJET- XOpOUIO | OTINYHO
Ha3HAYEHHBIX JI0X0 BOPUTEIILHO
HCCJICIOBAHMH,
MIPOBEJICHHBIX
HUCCJIEIOBAHUN u
HA3HAYEHHOTO JICUCHHUS
4 | BeisiBnenue BpayoM | KpailHEe | IUIOXO | YAOBJET- XOpOUIO | OTIUYHO
M3MEHEHHS COCTOSIHUA | ILJIOXO BOPUTEIBLHO
3I0POBbSI C Y4YE€TOM Kayoo
MaInyeHTa Ha oomu,
HEJIOMOTaHUE U  M[POYHE
OLLlYLIEHUS
S. Yooenemeopenvt nu Bvoi numanuem 60 e6pema npeodvigaHus 6
MEOUUYUHCKOU op2aHu3ayuu”?
] IIOJIHOCTBIO YAOBJIETBOPEH
[] YaCTUYHO YIOBJIETBOPEH
[ CKOpe€e HE yIOBIIETBOPEH
O MOJIHOCTBIO HE YAOBJIETBOPEH

6.  Bo eépema oannozo npeodvieanua 6 601vHUUE KAK uacmo eo3ne Baweit

nanamal co61100a1aCb MUWMUHA 8 HOYHOEe 8pema?
] BcCeraa
[] KakK MpaBUiIo
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] WHOTIa
] HHUKOT A
1. Yooenemeopenvt 1u Boi kauecmeom yoopku nomeuwienuil, oceeujeHuem

KOMHaMm, meMnepamypHsim pedcumom?

[ IIOJIHOCTBIO YZIOBJIETBOPEH

[ YaCTUYHO YIOBJIIETBOPEH

O CKOpee HE YAOBJIETBOPEH

O MIOJIHOCTBIO HE YAOBJIETBOPEH

8. Ecnu 60 epemsa npebviganus 6 meOuyuHckou opzanuzauyuu Bam

mpe606anacs nOMouLb meocecmep uUiu Opy2020 nNepcoHala 60abHUUbL NO YX00Y, MO
oyenume oelicmeus nepconana?

0 OTJINYHO

0 XOpOIIOo

] YIOBJIETBOPUTEIBHO

[ KpaiHe IUI0XO0

0 IUI0XO0

Q. Bo3nukana nau y Bac 60 epema npeodviganus 6 MeOUUUHCKOU

opzanuzauyuu  HeoOXooumMocms  npuodpemamov  J1eKAPCMEEHHbIE  CpeOcmea,
HeobXo00uMble 014 1eueHus, 3a ceol cuem?

[ Ja, B Ka4yecTBE JIyYIlIeW ajdbTEpPHATHBBI JIEYCHHUS OECIUIaTHBIMU
JIEKapCTBaMU

[ 11a, TaK KaK HY>KHBIX JICKAPCTB HE ObLIO B HATMYUU

[ HET, HY»KHBIE JIEKApCTBA MPEJOCTABISIIUCH OECIIIIaTHO

[ HE BO3HUKAJIO HEOOXOIUMOCTH TIpHeMa JICKApCTBEHHBIX CPEJICTB

10. Bosuuxana nu y Bac 60 epema npebvieanus 6 MeEOUUUHCKOIL
Op2anu3auuu HeooXo0uMoCcmsb OnIA4YUEAMb OONOJIHUMENbHbIE OUAZHOCMUYECKUe
uccieooeanus 3a ceoit cuem?

] na

H HET

11. IHpuxoounoce nu Bam onazooapums (0emvcamu, nooapkamu u m.n.)
eépauei?

0 na

O HET

12.  Kmo ovin unuyuamopom onazooapenun?

O s cam (a)

[ Bpa4

[ IMOoACKa3aiu

13.  Yooenemeopenwl nu Bl ycnosuamu oxazanusa meOuyuHcKoi nomowu?
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114, TIOJTHOCTBIO
OoJIbIIIe 1A, YEM HET
OOJIBIIIE HET, YEM J1a
HE YIOBJICTBOPEH

O OO O

14. Pekomenoosanu 6vl Bvl oannyio meduuyunckyio opzanuzauuio Bawium
OpY3bAM U POOCHIBEHHUKAM?

O na

O  mer

O  moxa He 3HaIO

15.  Yooenemeopenvt nu Bwt kauecmeom u noanomou ungopmayuu,
00CMyYnHOU HA OPUUUATLHOM calime MEOUYUHCKOU opeanuzayuu?

O J1a, ITOJIHOCTBIO

1 OoubllIe 1a, YEM HET

00 Oombie HeT, yeM j1a

O He ynoBieTBOpeH

Bawiu npeonosicenusn, noxcenanus no yiyuuieHur0 Kauecmea npeodocmasiiemplx
MEeOUYUHCKUX YCTY2:

Jlama 3anonnenus «  » 20 2.

BJIAT'OJAPUM BAC 3A YYHACTHE
B HAIIIEM OITPOCE!



[Ipunoxenne Ne 4
K MeToanyecKuM peKOMEeHIAIUsIM
TI0 TIPOBECHUIO HE3aBHCUMOM
OILICHKH KayecTBa pabOThI
TOCYJIapCTBEHHBIX (MYHHUIIMITAIBHBIX) YUPEKICHUH,
OKAa3bIBAIOIIUX YCIYyTH
B cepe 3paBoOOXpaHeHUs,
yTBEepKIICHHBIM IpuKka3oM Mun3apaBa Poccun
ot 31 okta6ps 2013 1. Ne 810a

IToka3aTeu OLEHKH Ka4YecTBa padoThl MEAUIUHCKUX OpraHu3anui (aM0y1aTopHbie yCJI0BHs)

HauMeHoBaHHe MoOKa3areJist HUcerounuk napopmanuu 3HaYUMOCTH
noxkasareJisi, 0aJLIbl
(Makc=5)
1. OTKpbITOCTb U AOCTYNHOCTb MHPOPMALIMN O MEAULMHCKON OpraHM3aLmm

1) ypoOBeHb penTUHra Ha caiTe www.bus.gov.ru (ot 0 go 1) www.bus.gov.ru 2

2) MOJHOTAa, AaKTYyaJlbHOCTh M NOHSTHOCTh HH(GOpPMALMM O METUIUHCKON AHanu3 caiToB 2
OpraHu3alliy, pa3MeriaeMoil Ha oumaibHOM caiite (0aun)

3) Hannume n AOCTYNHOCTb CNOcOoH60B 06PaTHOM CBA3KU C NOTpebuTenammu ycayr AHanu3 caiiToB 3
B chepe 3apaBooxpaHeHma (6ann)

4) pona NauMeHToB, CYUTAKOLWMX MHPOPMUMPOBAHME O paboTe MeaANLMHCKOM Onpoc rpaxaaH- 3
OpraHusauum u nopaaKke npeaocTaBNeHUA ycnyr B cdepe 34paBOOXPAHEHUA TIOJTy4aTeel COLUaNbHBIX
AOCTATOYHbIM (OT YMC/1a ONPOLLEHHbIX, %) ycayr

5) Aons nayMeHToB, YA0BAETBOPEHHbIX KaYeCTBOM M MOSHOTOM MHbOpPMaLMK, Ornpoc rpaxaaH- 3
AOCTYNHOWN Ha oPUMUMANBHOM caliTe MeaULMHCKOMN opraHu3aumm (%) HOJTy4aTeNei COLUANbHBIX

ycayr

2. Kom¢popTHOCTb YCNOBUIA U AOCTYNHOCTb NONYYEHUA MEeAULUHCKUX YCAyT,
B TOM YMC/le ANA TPAXKAAH C OrPAaHMUYEHHbIMU BO3MOXKHOCTAMM 34,0pPOBbA

1) pons naumeHToB, KOTOPble 3anMMCcasncb Ha NpPUem Yy Bpaya Npu NepBOm Omnpoc rpaxaaH- 5



http://www.bus.gov.ru/
http://www.bus.gov.ru/
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0bpalleHMM B MeAULMHCKYIO opraHusauuio (%) MoJTyJaTesielt COUaIbHBIX
ycIyr
2) cpeaHAs ANUTENbHOCTb OXMAAHMA NOCELLEeHMA Bpaya C MOMEHTA 3anucK Ha Omnpoc rpaxman-
npuem TOJTydaTesIe ColuanbHbIX
ycIyr
3) AOCTYNHOCTb 3anMMCKM HA Npuem K Bpady no TenedoHy, C UCNO/b30BaHUEM Omnpoc rpaxman-
cetn «MHTepHeT», B perucrpartype, nocpeacTBOM JIMHHOTO OBLEHUA C /levalimm | MOTydareliei COnnaabHbIX
Bpa4yom yCIIyT
3. Bpems 0XuAaHUA B ouepeamn Npu Noay4yeHUn megULMHCKON ycayr
1) Bpems oxuaaHus nocelLeHns Bpaya B odyepean (MUH.) Ormpoc rpaxaan-
TOJTydaTesIe ColuanbHbIX
yCIIyT
2) BpEMA OXMAAHUA MNJAHOBOM TrOCMMTANM3ALUMM C MOMEHTA MOJyYeHMUsA Omnpoc rpaxaan-
HanpaB/IeHWA Ha NNAaHOBYO FOCAUTANN3ALMIO noy4aTenei CounanbHbIX
yCIIyT
3) Bpems OXKMAAHUA Pe3ynbTaToB AMArHOCTUYECKOIO UCCNeA0BaHMUA Omnpoc rpaxaan-
MOJTy4YaTesiel COIMaIbHbIX
yeuyr

4. [o6poxKenarenbHOCTb, BEXX/IMBOCTb U KOMMNETEHTHOCTb PAa6OTHMKOB MeAULUHCKOWU OpraHu3auum

1) pona notpebuteneit  ycayr, KOTOpble  BbICOKO  OLEHMBAIOT Ompoc rpaxmaH-
[0BPOKENaTeNbHOCTb, BEKAMBOCTb M BHUMATENbHOCTb PaBOTHUKOB MeaMuMHCKMx | TOTydaTenel ConuatbHbIX
opraHusauum (%) yeuyr

2) pona notpebuteneit ycayr, KOTopble BbICOKO OLEHMBAIOT KOMMNETEHTHOCTb Ompoc rpakian-
MeANLMHCKMX paboTHWNKOB (%) mojTydateseh ConnatbHbIX

yemyr
5. YA0BNEeTBOPEHHOCTb KauecTBoOM 06cnyKuBaHUA B MeAULUHCKON opraHu3auum
1) yA0BNETBOPEHHOCTb YC/I0BUAMM OXKMAAHUA NPUEMa Y Bpaya B ovepean Ompoc rpakia-

HOJIyT{aTeHeﬁ COIIUAJIBbHBIX
yeayr
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2) AOCTYMHOCTb NONYYEHNA MEANLMHCKON MOMOLLM Ha AOMY Omnpoc rpaxaas-
MOJy4aTeNed COUATbHBIX

yeayr

3) ya0oBNeTBOPEHHOCTb NOCELWEHMEM MEeANLIMHCKOM OpraHmn3aumnm Onpoc rpaxaaH-
MOJy4aTeNeld COUUATbHBIX

yeayr

4) ponA NAauMeHTOoB, FOTOBbIX PEKOMEHA0BATb MEAULMHCKYO OpraHu3aumto Omnpoc rpaxaaH-

ANS NONyYeHUA meaAnUMHCKoM nomowm (%) MOJTyqaTeJIen COLMAaIbHBIX
yciyr
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[Tpunoxenne Ne 5

K MeToan4eckuM peKOMEHIalusIM

I10 IIPOBEICHUIO HE3aBUCUMOM

OILICHKH KadyecTBa paboThI

rOCYJapCTBEHHBIX (MYHUIIMTIATBHBIX) YUPEKICHUH,

OKa3bIBAIOLIUX YCIYTH

B cpepe 3paBOOXpaHEHUs,
yTBEp:KJIeHHBIM IIpuka3zoM Munszapasa Poccun
oT 31 okTsa6pst 2013 r. Ne 810a

Iloka3aTe/iu OLIeHKH KayecTBa Pa0oThl MeIUIIMHCKUX OPraHU3aUil (CTAIMOHAPHBbIE YCJIOBHS)

HauMeHoBaHHe mMoKa3areJist HUcerounuk napopmanuu 3HaYUMOCTH
nokasareJisi, 0aJ1bl
(Makc=5)
1. OTKpbITOCTb U AOCTYNHOCTb MHPOPMALMN O MEAULUMHCKON OpraHM3aLum

1) ypoBeHb penTuHra Ha caiite www.bus.gov.ru (ot 0 go 1) www.bus.gov.ru 2

2)IIOJIHOTA, AKTYaJlbHOCTh M IOHATHOCTh HH(OpPMAIMK O MEIUIIMHCKOM AnHanu3 caiiToB 2
OpraHu3alliy, pa3MeraeMoil Ha ouraabHOM caiite (0a)

3) HamuuMe M JOCTYIHOCTH CIIOCOOOB OOpaTHOM CBSI3U C MOTPEOUTEIIIMH AnHanu3 caiiToB 3
yciyr B cpepe 3apaBooxpaHeHus (Oamr)

4) AONA  NAUMEHTOB, CyYMTalOWMX WUHPOpMUpPOBaHME O paborTe Onpoc rpaxaaH- 3
MEAMLMHCKON OpraHusauMm u Mopsaake npeaocTaBieHus ycayr B cdepe | MOITydaTesel COMUATBHBIX
3/1paBOOXPaHEHMA AOCTATOUYHbIM (OT YMCNa ONPOLLUEHHbIX, %) yciayr

5) 107151 MAIMEHTOB, YIOBJIETBOPEHHBIX KAYeCTBOM U MOJHOTON HH(pOpMAIIHH, Ornpoc rpaxaan- 3

JIOCTYIHOM Ha O(UIMATHLHOM CaliTe MeIUIIMHCKON opranu3anuu (%)

MOJIy4aTeJIe COUMaIbHbIX
yeayr



http://www.bus.gov.ru/
http://www.bus.gov.ru/

28

2. Kom¢popTHOCTb YCNOBUIA U AOCTYNHOCTb NONYyYEHUA MEeAULUHCKUX YCAyT,
B TOM YMC/e ANA TPaXKAAH C OrPaHMYEHHbIMU BO3MOXXHOCTAMM 34,0P0OBbA

1) [ONA  MaUMEHTOB, Y KOTOPbIX He BO3HWKAA HeobxoAuMMOCTb
npuobpeTaTb NIeKapCTBEHHbIE CPeACcTBa, HEOBXoAMMbIe ANA NEeYeHUs, 3a CBOM cyeT
(%)

Onpoc rpaxaaH-
MOJy4aTeNeld COUUATbHBIX
yCIyT

2) [ONS  NaUMEHTOB, Y KOTOPbIX He BO3HMKAA HeobxoaMmMOCTb
ona4ymMBaTh AOMNONHUTE/IbHbIE AMArHOCTUYECKME UCCea0BaHMA 3a CBOM cyeT (%)

Ormpoc rpaxaaH-
TIOJTyJaTesei COIMaTbHBIX
yCIyr

3. Bpemsa oXXugaHusa B ouepeamn Npu NosydyeHMn MeauLnHCKOM ycnyrm

1) Bpems OXnaaHuA B NPUEMHOM OTAENEHUN (B MUHYTAX)

Ornpoc rpaxnaan-
noJrydaTtesneil coruanbHbIX
YCIIyT

2) CPOK OXWAaHUA NNAHOBOM rOCMUTANM3aLMKM NO HaNpaBAEHWUIO Bpayven

NONUKANHWUK (B AHSAX)

Onpoc rpaxnaaH-
noJrydaTtesneil coruanbHbIX
yclIyr

3) cobnogeHne Ha3HAYeHHOro CPOKa MJ/IaHOBOW rocnutanmsaumm (B CpoK, C
HapyLeHnem CpoKa)

Onpoc rpaxaaH-
noJIy4yaTesiel COUUanbHbIX
yclyr

4, ﬂ,OﬁpO)KenaTEIIbHOCTb, BEeX/IMBOCTb U KOMNETEHTHOCTb pa60THMKOB MEAMLI,VIHCKOﬁ opraHusauunm

1) Aona  notpebutenem  ycnayr, KOTOPble  BbICOKO  OLLEHMBAlOT
A06poXKenaTeNbHOCTb, BEX/AMBOCTb M BHUMATE/IbHOCTb PAabOTHUKOB MeAMLMHCKUX
opraHusauui (%)

Onpoc rpaxaaH-
noJIy4aTesiel COUUanbHbIX
yCIyT

2) pona notpebuTeneit ycnyr, KOTopble BbICOKO OLEHNBAOT KOMMNETEHTHOCTb
MeAUUMHCKMX PaboTHUKOB (%)

Ornpoc rpaxaan-
MOJIy4aTeJIe COMaIbHbIX
ycuyr

5. Y[0BNeTBOPEeHHOCTb KayecTBOM 06CnyXKMBaHUA B MeAULIMHCKOW OpraHu3auum

1) pons NauMeHToB, YAOBNETBOPEHHbIX YC/IOBUAMM OKa3aHUA MEeANLMHCKOM
nomoum (%)

Omnpoc rpaxaas-
MOJIy4aTeJIe COUMaIbHbIX
ycayr
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2) [ons NauMeHTOB, TOTOBbIX PEKOMEHA0BaTb MeAULMHCKYHO OpraHu3aLmio
ANA NONAYYEeHNs MeAULMHCKOM nomouwm (%)

Ormpoc rpaxaaH-
MOJy4aTeNed COUATbHBIX
yclIyr

3) gons naumeHToB, YAOBNETBOPEHHbLIX MPOAONMKUTENbHOCTHIO, YCA0BUAMMU
0XMAaHUA, OTHOWEHNEM NepcoHana 60/bHULbI B TPUEeMHOM noKoe (%)

Onpoc rpaxaaH-
MOJy4aTeNed COUATbHBIX
yclIyr

4) ynoBNEeTBOPEHHOCTb  AEWCTBMAMM  Bpayen n  mepcectep no

o6e36011BaHUIO

Onpoc rpaxaaH-
noJrydaTtesneil couanbHbIX
yclIyr

5) ypoBNeTBOPEHHOCTb OTHOLWEHMEM Bpayen M meacecTep BO Bpems
npebblBaHUA B MeAMUUHCKOM OpraHu3aumm

Ornpoc rpaxnaan-
noJrydaTtesneil coruanbHbIX
yclIyr

6) pons MeULMHCKOM

opraHusauum (%)

naunmeHToB, YyAOBNETBOPEHHbLIX MNUTaHUNEM B

Onpoc rpaxaaH-
noJrydaTtesnei coruanbHbIX
yCIIyT

7) yDOBNETBOPEHHOCTb npebbiBaHMEM B MEAUUMHCKOW OpraHvM3auuu B
HOYHOE Bpems

Onpoc rpaxaaH-
noJIy4yaTesiel COUanbHbIX
yclyr

8) 4ons nauueHToB, YAOBNETBOPEHHbLIX KayecTBOM YOOPKM MNOMeLLeHUN,
OCBELEeHMEM KOMHAT, TeMnepaTypHbIM pexxumom (%)

Onpoc rpaxaaH-
MOJTy4YaTelieil COIMaIbHbIX
yclIyr

9) yA0BNETBOPEHHOCTb AEUCTBMAMM NepcoHana MeAnLMHCKOW OpraHn3aumnm
no yxoay

Ornpoc rpaxaaH-
MOJTy4YaTesie COIMaIbHbIX
yCIyT
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[Ipunoxxenue Ne 6
K MeToandecKuM peKOMEHIAIHsIM
IO MTPOBEICHUIO HE3aBUCUMOU
OLICHKH KadecTBa paboThI
roCyAapCTBEHHBIX (MYHUIIMITAIBHBIX) YAPEKIACHUM,
OKa3bIBAIOIINX YCIYTH
B c(epe 3mpaBoOXpaHEHUS,
YTBEPKICHHBIM TIprKa3zoM MuHn3npaBa Poccun
oT 31 okts6ps 2013 r. Ne 810a

IL1an MepOIIpl/IﬂTI/Iﬁ o YJIYYIICHUI0 KaYeCTBa paﬁoTLI MeIlI/IHI/IHCKOﬁ opranu3anuu

HaunmenoBanue MeIUIIMHCKON

OpraHU3alluu:
Ne HaumenoBanue OcHoBanue Cpok OTBETCTBEHHBI Pesynbprar IToka3arenu,
ILII. MEpPONPUSATHUS peanuzanuu peanuzanuu XapaKkTepu3yronme
(pe3ynbTar pe3yabTar
HE3aBUCUMOM BBITIOJTHEHUSI
OIICHKHU MEpONPUSTUS

Ka4yeCcTBa)




